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Dear Editor

here are different categorizations for soft 
skills, and one of them is the classification 
by the World Economic Forum (WEF), 
which includes complex problem-solv-
ing, critical thinking, creativity, people 

management, coordinating with others, emotional intel-
ligence, judgment and decision-making, service orienta-
tion, negotiation, and cognitive flexibility [1]. 

Soft skills, including critical thinking, are essential 
components of an innovative undergraduate medical 
education curriculum. Themes such as humanities in 
medical education, medical humanities, and sociology 
of medicine are in this context in this context [2]. There 
is a meaningful and mutual relationship between the 
humanities and efficacy, efficiency, and effectiveness1. 
For example, self-efficacy is one of the psychological 
factors that is closely related to critical thinking; a per-

1.  Perplexity AI, using data from the Encyclopedia of Hu-
manities, summarized these three terms as follows: “Effi-
cacy is about achieving the desired result, efficiency is about 
using minimal resources to get the job done, and effective-
ness is about producing the intended outcome in real-world 
situations. Efficacy and efficiency together lead to effective-
ness.” 

son who is a highly critical thinker also tends to possess 
high self-efficacy [3]. Other self-characteristics, such as 
self-regulation, self-directedness, self-management, and 
self-monitoring, can also be considered in this regard.

If one of the impacts of an undergraduate medical edu-
cation program is considered to be social accountability, 
it can be derived from soft skills as potential resources. 
Boelen et al. define the scope of social accountability 
in the context of a university or a medical school [4]. 
While this concept is commendable, it is more frequent-
ly realized in developed countries due to the integration 
of universities and society. One of the main objectives of 
any university, including a medical school, is to address 
social problems. Nonetheless, in developing countries, 
numerous research projects have been designed and 
implemented at universities, some of which are of high 
quality. The issue that arises is the efficiency and effec-
tiveness of these research projects. To what extent, these 
research projects are problem-based, and can their re-
sults and conclusions effectively address social issues?

Soft skills in general, and critical thinking in particular, 
are not mere abstract concepts. They are essential skills 
for anyone seeking to achieve success. A medicine grad-
uate, as mentioned and emphasized in the competencies 
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document2, must be proficient in certain competencies, 
and soft skills are indispensable in this context. Without 
mastery of soft skills, a physician cannot be considered 
efficient and effective. 

As healthcare professionals enhance their soft skills and 
critical thinking abilities, they become better equipped to 
respond to both local and global health priorities. This 
progression not only leads to improved health outcomes 
but also strengthens public confidence in the medical 
profession. Ultimately, these skills contribute to a more 
effective public health system, ensuring that healthcare 
services are equitable, accessible, and tailored to the 
needs of all communities [5]. 

One notable example in this regard is Borzuya, the phy-
sician. An examination of his academic life reveals that 
he was not only a physician but also a philosopher and 
linguist [6]. Humanities are a taken-for-granted prereq-
uisite for all, including physicians who wish to stand out. 
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2.  The Competencies Document for Medicine Graduates is 
one of the national documents from the Ministry of Health 
and Medical Education (Undergraduate Medical Education 
Council) aimed at ensuring the quality of graduates. 
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